
Helping children and families find hope
Washburn Center for Children’s compassionate therapeutic services help 
children succeed in their school, families and community. Our supporters 
make these stories of hope and healing possible.

Amelia – strengthening the entire family 
“Our therapist supported my family through many rough times. We learned strategies to manage our daughter’s intense 
challenges.”

For Amelia’s family, help from Washburn Center’s Crisis Stabilization program meant the end of her 13-year-old daughter’s 
cycle of hospitalizations due to severe depression. Paralyzed by negative self-talk and low self-esteem, Amelia felt worthless. 
She struggled with concentrating in school and missed at least two days each week. Their therapist met weekly in the family’s 
home to build a safety plan, connect with stabilizing resources and help coordinate care between the school, doctors and 
case managers.  

 “I learned how to better communicate with my daughter and recognize when Amelia is becoming overwhelmed. We have 
solutions in place instead of repeatedly ending up in the hospital. We don’t feel so hopeless.”

Omar – building healthy relationships after a traumatic start in life
For 10-year-old Omar, success was remaining in his special education classroom for a semester without being suspended for 
aggressive acts. 

Omar’s social and emotional development had been severely impacted when he experienced abuse and neglect as an infant. 
He was adopted when he was two and in preschool, an observational assessment through Washburn Center’s Outreach 
program was the first step in connecting Omar and his family to a comprehensive set of services that addressed his severe 
emotional challenges. 

He struggled to build healthy attachments and lived in continual anxiousness that no one liked him. As he grew older, he 
frequently ran out of school, intentionally jumped into busy streets and instigated fights. A Washburn Center Case Manager 
helped coordinate access to stabilizing community resources. Omar also attended the Day Treatment classroom to learn 
self-regulation skills and build interpersonal skills that he could model in his special education classroom. 
Omar was proud of his successful semester with no suspensions, and his parents were grateful to know that 
Washburn Center’s continuum of services would support his healthy development.

Parent Perspective 
“Washburn Center has provided us with the tools to not only help my daughter, but also to 
be a stronger family.”
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Washburn Center is a  
leading children’s mental 
health center, caring 
for a wide variety of 
children’s needs such 
as trauma, anxiety, 
depression and learning  
difficulties.

Olivia – coping with the mental impact of a physical illness 
When Olivia gleefully attended her friend’s birthday party, her parents knew this was 
the start of a happier childhood for their six-year-old. Just one year earlier, Olivia 
had been extremely shy and withdrawn. Olivia’s physical ailments had impacted her 
social and emotional development. She lacked confidence to meet new friends 
because she was afraid they might make fun of her speech and hearing challenges. 
She started therapy several months before having surgery to restore some of her 
hearing. After a successful surgery, Oliva used the skills she learned in therapy 
to navigate her social anxiety and being to engage with her peers. Her parents 
believed that the improvements in Olivia’s physical and mental health would allow 
her to flourish.

Parent Perspective 
“I thought things like this would never happen to my family. My eyes are truly 
open to how kids with mental health needs are all around us.”
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Robby – getting ready for a successful start to kindergarten
Five-year-old Robby couldn’t wait to begin kindergarten – and with the help of Washburn Center’s 
therapeutic preschool, he was ready for a promising start. As a toddler, Robby was extremely anxious 
and struggled to control his impulsive behaviors. Being told “no” often resulted in long tantrums of 
yelling, kicking, biting and throwing things.

Through play therapy, Robby’s therapists invoked the calming powers of “Super Bear” – a therapeutic 
teddy bear who helped him express feelings in constructive, age appropriate ways. Super Bear was 
a constant reminder for Robby to use his words to ask for help and communicate his feelings before 
they escalated. The self-regulation skills Bobby learned through therapy – and the ability to socialize 
with his peers in positive ways – will be the foundation of his success in the kindergarten classroom.

Akeem – realizing the impact challenges can have in the classroom 
Akeem’s fifth grade report card is proudly displayed on his family’s refrigerator – serving 
as a constant reminder of how hard he has worked. Akeem had barely passed third 
grade because he had difficulties staying engaged in the classroom and refused to do 
homework. He was referred to the Washburn Center therapist based in his school when 
he began to responding to the teacher with anger and disrupting his peers by yelling, 
“This is so stupid.” 

A comprehensive diagnostic assessment uncovered Akeem’s ADHD and learning 
challenges – and gave both his parents and teachers a clearer path for helping him 
succeed in the classroom. He worked weekly with his therapist to learn new skills to 
stay focused and express his frustration without outbursts. Now, he says, “My mind still 
wanders, but I can wrangle it!” His report card full of B’s and C’s proves it.

Parent Perspective 
“Our therapist always went the extra mile to help us. She coordinated with 
so many people and places to help my daughter get on the right page in 
life.”


