
The Family Focused Program at  
Washburn Center for Children 
Strengthening the parent-child relationship in early childhood
This early childhood mental health program serves families with children from birth to 
kindergarten in Hennepin and Ramsey County who have social, emotional, or behavioral 
developmental needs, have been exposed to traumatic events, and/or are experiencing 
environmental stressors. The program offers weekly intensive family therapy. In Hennepin 
County, some children may be referred to the program’s therapeutic preschool group 
depending on needs and availability. Currently, Family Focused has clincians who are able 
to provide therapy in English, Spanish and Hmong. Interpreters are offered for other 
languages and communication needs.

One out of five children 
in Minnesota experience 
mental health challenges, 
yet only 20% get the help 
they need.

Cultivating reliable family connections – What to Expect
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• Therapy designed to strengthen the parent-child relationship 
while supporting children’s functioning across all areas of 
development.

• Caregivers are an essential part of the therapy process for 
change and healing and are always an integral part of the 
therapy sessions with the child. 

• Families bring their culture and life experiences along with their 
knowledge of caring for the child, as they partner with a therapist 
to develop a better understanding of their child’s needs.

• Families learn to play together, build trust and establish the adult 
as a supportive resource for the child’s worries and struggles as 
they learn and grow.



When children receive 
early mental health 
intervention, they are less 
likely to fail academically, 
drop out of school or 
become involved in the 
juvenile justice system.
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Caregiers often come to the Family Focused 
Program with these types of concerns: 

• I don’t know how to play with my child. I just don’t 
feel comfortable or enjoy it.  
 

• My child doesn’t listen to me and we are often in a 
power struggle. 

• I worry about our attachment.  I don’t want to parent 
the same way I was parented. 

• My child experienced a lot of hard stuff and trauma 
and I worry about how it is affecting them.  

• My child is so anxious. They don’t want to leave my 
side. I need a break. It’s not good for either of us. 

• My child doesn’t know how to share, always wants 
their way and gets in fights with their siblings and 
other kids.  Sometimes they hit me too.  

• My child can’t sit still and is moving all of the time. 
Our daycare/school is at risk because of  behaviors. 
The teachers want me to get my child evaluated.

 
Telehealth 
During non-COVID times Family Focused therapy is usually provided primarily in the family’s home.   
However, due to COVID-19, therapy is currently offered through Telehealth. While not always ideal for 
young children, our therapists have valuable experience and expertise in creatively engaging young 
children and adults over video to work through therapeutic needs with the family.  

 
Payment and Insurance 
In the majority of cases, a family’s insurance will cover the program completely.  

• Families under commercial insurance should check with their insurance company to see if family 
therapy or intensive-in-home services are covered.   

• State insurance completely covers the Family Focused program.  
• Families are welcome to call Washburn Center’s billing department with questions at 612-871-1454.   

Referring a Family 
Families or providers can call 612-871-1454 to talk with our intake team and either be assigned a 
therapist or assess availability for the Family Focused Program. If families or providers are interested in 
more information about the program, they can ask to speak to a Family Focused Program Supervisor.  

Common reasons for families 
to try the program

• Children have been through scary 
or painful events such as:

• Loss of a loved one
• Separation
• Serious medical procedures
• Abuse or violence at home or in 

their community 

• Children express difficult behavior 

• Children have a change in 
placement or caregivers 

• Family members have physical 
health or mental health difficulties 

• Caregivers would like help with 
parenting and improving parent-
child relationships. 


