
myPatient Payment Management for eStatements 

The following are instructions for a patient to sign up for the Inovalon myPatient 

Payment Management in order to retrieve their online statements from your 

organization.  

 

Steps 

1. The user clicks on the link in the email or text message they receive. The link 
redirects the user to the myPatient Payment Management screen. 

 

  



2. First Time User  
If this is the first time the user has accessed this site, the user will click on “Create 
Account” and complete the form.  
 

 
 

  



After the user submits the form, the user will receive the following confirmation 
screen and then an email confirmation that the account has been created, and the 
user must click on the link in the email to activate the account. 
 

 
 

 
 

3. Existing User 
If the user already has a logon, the user will use the same credentials to log in, 
however, in order to review the statements from your organization, the user will have 
to add your facility as a Provider (step 6 below).  

  



4. The following is what the user dashboard once the user is in the myPatient Payment 
Management portal. 

 

 

5. Add Provider 
Before the user can review the statements from your organization, the user must 
add your organization as a Provider. The user must click on the Health Providers tab 
and then click on the Add Provider button.  

 
 



6. The user will type in your organization’s name in the Provider Name field and type in 
their patient ID/account # in the Customer ID field.  

 
 

7. Click on the Add button. 
8. The user will be prompted to click on the Yes or No dial button to receive 

eStatements. To continue receiving eStatements, the user must select Yes and enter 
their email address.  

 

  



9. The user must click on the Add button.  Your organization will be added to the user’s 
dashboard. 

 
 

10. Add Payment Information 
The user may also set up their banking information and pay their balance online as 
well. To set up their banking information, click on the Payment Accounts tab and 
click on Add Account. 

  

  



11. The user will click on the credit card icon or the check icon to set up their method of 
payment.  

 
11. To pay a statement for a provider, the user clicks on the PAY NOW button next to the 

provider under the Health Providers tab. 
12. Select the payment account and click Next to continue. 

 
13. This will re-direct the user to the actual payment page. The payment information 

should be pre-populated from the information entered and selected from myPatient 
Payment Management. 

14. Review and confirm the form to ensure the data is correct, once confirmed, click on 
Process to submit the payment to the Provider. 
 

15. Review Statements 
To review the statements from your organization, click on the Statements tab and 
change the date range – if necessary. 



 
 

 16. Tips for Making Payments

      - Do not check boxes for multiple to pay multiple statements at once

      - pay only the most recent statement listed, as this has the most up-to-date information

      - if paying for multiple clients for same guarantor, please pay one at a time to ensure 
        the proper amount is applied to each account
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